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ACH Push or Wire Transfer Information

Commuter Check Vouchers:

Commuter Checks® are issued in various denominations.

For any redemption questions, call 888.235.9223.

Each Commuter Check has an expiration date printed on it. You must use your Commuter Check
before it expires. Expired Commuter Checks cannot be accepted or replaced.

Handle your Commuter Check with care. It will not be accepted or replaced if it has been
tampered with, worn or torn. Nor will it be accepted or replaced if it is lost or stolen.

If you have difficulty redeeming your Commuter Check, please make note of the name, address,
date and time, then contact 888.235.9223.

e |f you buy a transit ticket or pay for parking that costs more than the value of your Commuter

Check, you can make up the difference with cash, credit card, or a personal check
(where accepted).

* |f you buy a ticket or pay for parking that costs less than the value of your Commuter Check, the

difference cannot be returned as change or merchandise.

Commuter Check for Transit:

You cannot use Commuter Checks to pay your fare when boarding a bus or train or ferry; you
must redeem it in advance.

Commuter Checks are redeemable at many stores that sell transit tickets including supermar-

kets and pharmacies.

You may redeem up to ten Commuter Checks at one time. Fill in the information on the back of
your Commuter Check before you redeem it.

If you have difficulty redeeming your Commuter Check at a store that sells transit tickets,
please make note of the name, address, date and time, then contact 888.235.9223.

If you do not take transit daily or regularly, we suggest you use your Commuter Check to buy
tickets without expiration dates. Many transit systems offer books of tickets or tokens without
expiration dates.

You may also use your Commuter Check for qualified vanpools, which include all Enterprise
and VPSI vans. Other vanpools may be eligible; check with your vanpool driver.

Commuter Check for Parking:

Commuter Check for Parking can be used to pay for monthly and daily commercial parking
lots. They can also be used for transit-related parking at stations.

If you park daily you can request Commuter Check for Parking for each daily amount.

If the lot attendant where you park is unfamiliar with the parking voucher, please convey to the
them that the voucher is an actual bank check or have them contact Commuter Check directly.
If you have difficulty redeeming your Commuter Check, please make note of the parking lot
name, address, date and time, then contact 888.235.9223.
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Welcome! Bienvenue! Bienvenidos! Huan yin! 

Commuter Check recognizes how important it is for you to provide premium commuter benefits to your employees.  Recently, we sent you our newly developed Welcome Kit. This kit contains a number of tools that you can use to increase awareness of your commuter benefit and increase the benefit utilization which saves you and your employees money on their commute.   

Tell us about your experience with the Welcome Kit by answering a few questions below and we will send you a $25.00 Commuter Check Card Prepaid MasterCard(.  The first 50 respondents will receive a free $25 Commuter Check Card just for telling us how you are using the Welcome Kit! 
Simply answer the questions below and email the document with at least one picture of how you are using the Welcome Kit to tiffany.roach@accorservicesusa.com for a chance to win a $25.00 Commuter Check Card.



Company Name:  ___________________________   Company ID#:  ______________________

Administrator Name:  _______________________________________________________

Administrator Phone & Email: ________________________________________________

How many Employees do you have that are eligible to receive the commuter benefit?  _______
How many Employees currently participate in the commuter benefit?  _______
Briefly describe how you have used the welcome kit and how it has helped to increase awareness and participation in the commuter benefit.  

Have you seen an increase in participation or interest in the Commuter Benefit as a result of using the tools provided in the Welcome Kit as described above?  
Yes
or
No  (circle one)
Would you like one of our service reps to contact you to help you increase benefit utilization?  

Yes
or
No  (circle one)

Don’t forget to attach at least one photo to your email for your entry to be complete?
All submissions will become the property of Accor Services. Accor Services reserves the right to use the submitted material in relation with marketing efforts without limitation. 

The Commuter Check Card Prepaid MasterCard is issued by MetaBank pursuant to license by MasterCard( International Incorporated.  MasterCard is a registered trademark of MasterCard International Incorporated.
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