
A Commuter Check Client Case Study

LA Metro

Los Angeles County Metropolitan Trans-
portation Authority (Metro) provides 
public transportation infrastructure and 
services for the more than 9.6 million 
people – nearly one-third of California’s 
residents – living and working in LA 
County.  Recognizing that no one form 
of transit can solve urban congestion 
problems, Metro has taken a multimodal 
approach using a variety of transporta-
tion alternatives to meet the needs of the 
highly diverse populations in the region.  
It operates over 2,000 peak-hour buses 
on an average weekday.  It designed, built 
and now operates 73.1 miles of Metro 
Rail service including the Metro Red Line 
subway system, the Metro Blue Line, the 
Metro Green Line, and the Metro Gold 
Line.  In total, the Metro Rail system serves 
62 rail stations stretching from Long 
Beach to downtown Los Angeles to Hol-
lywood, Universal City and North 
Hollywood in the San Fernando Valley, 
from downtown Los Angeles to Pasadena 
and from Norwalk to El Segundo and all 
points in between.  On the average week-
day, more than 1.5 million people travel 
on Metro trains and buses.  Not only does 
Metro operate one of the country’s largest 
public transit systems, it also serves as 
transportation planner and coordinator, 
designer and builder.    

9,200 employees keep the show on 
the road
With this measure of responsibility, Metro 
employs more than 9,200 people in a 
broad range of technical specialties and 
services ranging from Metro Bus and 
Metro Rail operators and mechanics to 
construction engineers and safety inspec-
tors, from transportation planning profes-
sionals to customer information agents.  

Naturally, Metro is keenly aware of the 
environmental benefits of public transit 
use.  It operates one of the largest clean 
air fleets in the country and all trains are 
powered with electricity.  Metro encour-
ages the use of public transportation to 
reduce traffic congestion, improve air 
quality and reduce gas emissions.  

Environmental compliance
In compliance with the South Coast Air 
Quality Management (AQMD) regulations, 
Metro has several programs in place to 
reduce emissions generated by employees 
commuting in single-occupancy vehicles.   
These include rideshare programs, emer-
gency ride home programs and its ever-
popular commuting expense subsidy.

Multipurpose ID badges and 
Commuter Check vouchers
In an effort to encourage Metro employ-
ees to use public transit, each employee is 
provided with an identification badge that 
is loaded with free fare media on Metro 
operated trains and buses.  Recognizing 
that some employees commute from 
areas where there is no Metro service, 
for those employees whose daily com-
mute involves non-Metro public transit 
or vanpools, Metro provides Commuter 
Check vouchers to subsidize the com-
muting expense.  Metro employees use 
their Commuter Check vouchers to pay for 
non-Metro transportation services includ-
ing vanpools.  Vanpools allow groups of 
people to commute together to save on 
fuel and vehicle operating costs as well as 
to reduce the number of single occupancy 
vehicles on the road.  Vanpools are ex-
tremely popular in LA County as many live 
outside the public transit area.  It is not 
uncommon for some Metro employees 
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“LA Metro Focuses on the Environment in More Ways than One”



to commute two hours each way or four 
hours a day.  The ability to use Commut-
er Check vouchers to pay for vanpool 
expenses increases their appeal.

Metro employees appreciate 
commuter benefit
“Metro’s focus on the environment 
permeates everything we do, from our 
massive clean air fleet to the commuter 
benefits we receive as employees,” said 
Metro’s Corporate Employee Transporta-
tion Coordinator Terree Holman.  “The 
convenience of our Metro ID badges and 
our Commuter Check vouchers makes it 
so simple, and we’re proud to work for a 
company that demonstrates its commit-
ment to helping protect our environment 
through these programs.”

About LA Metro 
Los Angeles County Metropolitan Trans-
portation Authority (Metro) is unique 
among the nation’s transportation agen-
cies. It serves as transportation planner 
and coordinator, designer, builder and 
operator for one of the country’s larg-
est, most populous counties.  More than 
9.6 million people – nearly one-third of 
California’s residents – live, work, and 
play within its 1,433-square-mile service 
area.  

About COMMUTER CHECK BENEFIT 
SOLUTIONS
Commuter Check Benefit Solutions is 
a transit and parking voucher program 
that allows companies to take 
advantage of the Qualified Transporta-
tion Fringe Benefit, a federal tax
incentive for employees and employers 
alike.  Also known as IRS Code Section 
132(f), the incentive allows employees to 
set aside up to $110 per month pre-tax 
for transit benefits and $215 per month 
pre-tax for parking benefits.  In effect,
employees can pay commuting and 
parking expenses with tax-free dollars 
without increasing overall compensation 
costs for employers.  In fact, employers 
actually save on payroll taxes with every 
participating employee.  For employees, 
this could equate to more than $1,500 
in annual tax savings and employers 
can save eight to ten percent on payroll 
taxes.

About aCCOR SERVICES USA
Accor Services USA is a leader in 
innovative employee benefits solutions 
and premier provider of national com-
muter benefit programs: Commuter 
Check Benefit Solutions, a nationwide 
transit and parking voucher program 
sold directly to employers; and Wired-
Commute, a program for private labeled 
commuter benefits sold through third 
party administrators.  Its mission is to 
make tax-free commuter benefits a 
staple in employee benefits packages 
throughout the American workplace 
– while helping protect the environment.

Headquarters
51  Water Street
Watertown, MA 02472
T 617.923.0077
F 617.924.0777
www.accorservicesusa.com

tHE BENEFITS OF COMMUTER CHECK BENEFIT SOLUTIONS

Accor Services USA’s Commuter Check Benefit Solutions help 

employers of any size take advantage of the federal tax code 

(Section 132) that allows employers to provide both subsi-

dized and non-subsidized tax-free transit, vanpool and park-

ing benefits to employees.  Compared to traditional salary 

increases or bonuses, Commuter Check provides superior af-

ter-tax value.  Employees receive the complete value, without 

having income tax, FICA and Medicare deducted.  Employers 

save FICA plus disability, unemployment, workman’s compensa-

tion and other payroll-linked costs.  


